
COLAC OTWAY SHIRE COUNCIL
COVID-19 UPDATE
COUNCIL OPERATIONS
INFORMATION CURRENT MAY 28, 2020

CUSTOMER SERVICE 
CENTRES

MEALS ON WHEELS

HOME & COMMUNITY 
CARE SERVICES

MATERNAL & CHILD 
HEALTH

IMMUNISATION

KINDERGARTENS

PORT OF APOLLO BAY

COLAC OTWAY
PERFORMING ARTS & 
CULTURAL CENTRE

Colac Otway Shire Customer Service Centre staff are 
available to assist the community with inquiries via the 
phone 5232 9400 or via email inq@colacotway.vic.gov.
Colac’s Rae Street office and Apollo Bay’s office (GORVIC) 
are closed to the public except by urgent appointment.
REOPENING 9 JUNE (Please book appointments to speak to 
officers if possible - including Planning/Buidling inquiries.  
Contactless payments preferred)

Service continues to operate as normal. 

Service continues to operate as normal.

Appointments: Available (If parents have a concern about 
their child, appointments are available or telephone 
consultations with a nurse rather than visiting the centre 
if preferred)

Regular immunisations sessions are continuing. Call 
Council’s Health Protection Team to book an appointment 
or find out more about immunisation. 

Please contact your kindergarten.

Harbour and Boat Ramp open for commercial & 
recreational boating

TEMPORARILY CLOSED -
COPACC Staged reopening with restrictions                                                       
from June 22 (To be confirmed)
COLAC CINEMAS (To be confirmed)



BLUEWATER

VISITOR INFORMATION 
CENTRES

SENIOR CITIZENS’ 
CENTRES

COLAC REGIONAL 
SALEYARDS

PLAYGROUNDS & 
SKATEPARKS

TENNIS COURTS

PUBLIC HALLS

LIBRARY SERVICES

COUNCIL MEETINGS

TEMPORARILY CLOSED - 
Pool Reopening 1 June (bookings only, with restrictions)
Gymnasium Reopening 22 June (TBC with restrictions)

TEMPORARILY CLOSED
GORVIC reopening 9 June, 2020 (with restrictions)

TEMPORARILY CLOSED 
Reopening 9 June, 2020 (with restrictions)

SALES CONTINUING WITH PHYSICAL DISTANCING 
RESTRICTIONS, CONTACT SALEYARDS TO REGISTER 
AS A BUYER

REOPENED FROM MAY 26 (Maximum 10 people on 
equipment at any one time 25-31 May then 20 people from 
June 1. Please clean equipment before and after use. 
Physical distancing restrictions apply) 

COURTS CAN REOPEN IF CLUBS CAN MEET 
RESTRICTIONS - CONTACT YOUR CLUB 

TEMPORARILY CLOSED
Reopening 1 June, 2020 (with restrictions)

TEMPORARILY CLOSED 
Reopening from 9 June, 2020 (with restrictions)

TEMPORARILY CLOSED TO THE PUBLIC. MEETINGS ARE 
LIVE-STREAMED ON COLAC OTWAY SHIRE’S YOUTUBE 
CHANNEL. AUDIO RECORDINGS ARE AVAILABLE AS 
SOON AS PRACTICABLE AFTER THE MEETINGS.
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