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PRIVACY STATEMENT: The right to dignity and privacy, to voice concerns and to advocate.  For further information please 
refer to your Client Handbook or discuss with an Older Persons and Ability Support Service Officer on 5232 9420.

EMAIL NEWSLETTER
Would you like a copy of the OPASS newsletter emailed to you instead of coming via snail 
mail? It’s easy, just give the office a ring and ask to be put on the list. Phone 5232 9420.

COLAC OTWAY SHIRE  
IS NOW ON FACEBOOK

WHITE CHOCOLATE, CHERRY & ALMOND BROWNIES

OPASSrecipe
collection

METHOD 
• Preheat oven to 160 C. Line 16 x 
26 cm slab pan with backing paper, 
allowing sides to overhang.

• Place chocolate and butter in a large 
heatproof bowl over a saucepan half 
filled with simmering water ( making 
sure the bowl doesn’t touch the 
water). Stir with a metal spoon untill 
chocolate melts and is smooth. Set aside to sool slightly.

• Stir the glace cheery, flour, sugar and egg into the chocolate untill 
well combined. Spoon into prepared pan. Use the back of spoon to 
smooth the surface. Sprinkle with the almonds.

• Bake for 40 – 50 or untill skewer inserted comes out clean. Set aside 
in the pan to cool completely. Cut the brownie into squares.

VOLUNTEER’S WEEK 2020
We would like to take a minute to thank our wonderful Transport 
Drivers and Meals on Wheels Volunteer’s that help us every day by 
delivering meals to people in need and transporting client’s to their 
appointments in Geelong, Ballarat and Melbourne. Thank you from 
the Colac Otway Shire OPASS unit. We look forward to the coming 
weeks when they will be back helping after a short break from the 
COVID19 virus.  

Meals on Wheels
Meals on Wheels aims to assist 
the elderly and those with 
disabilities to live independently. 
Meals can be provided short 
term, or long term for people 
who for various reasons, 
are unable to prepare fresh 
nutritionally balanced food 
for themselves. For more 
information, call the OPASS 
office on 5232 9420. If you are 
new to this service, please 
register with My Aged Care by 
calling 1800 200 422 or online 
www.myagedcare.gov.au 

The last day for Meals on 
Wheels delivery will be 
Thursday 24th December. 
Resuming delivery on Monday 
4th January

Welcome to issue 43 of the quarterly Older Persons & Ability Support 

Services (OPASS) Newsletter.

It has been a challenging year for all of us with the many restrictions  

due to COVID -19, limited access to family, friends and clubs.

Thank you for your continued support to all our community care 

workers who have ensured that your services continued uninterrupted 

through these difficult times. Both our community care workers and 

administration staff continue to deliver a high quality of care to you at 

home and in the community.

Summer is with us that alerts us to the fire season. Remember you  

don’t have to live in the country to be at risk. Fire burns where there 

is fuel so a clear and clean garden in important. Have a fire plan that 

should include, leaving early if safe, looking after your pets and tuning 

into the radio/TV for continue updates. 

Summer has its own challenges for all of us, limit going outside on very 

hot days, pull the shades down in the home, switch on your cooling 

systems and drink plenty of fluids.

Our property maintenance continues a one off window cleaning for 

Commonwealth Home Support Program (CHSP) clients for $16 per hour. 

If you wish to have your windows done,  

please call OPASS on 5232 9420

On behalf of Colac Otway Shire and Older Persons & Ability Support 

Services staff, we wish a very Merry Christmas or Happy Holidays and 

all the best for the New Year.

Please take care of yourselves and importantly stay safe and well.

Terry Maisey - OP ASS C oordinator 

OPERATING 
HOURS OVER 

THE CHRISTMAS 
NEW YEAR 

PERIOD
The last day for 
Home Care will be 
on Wednesday 23rd 
December

The last day for Meals 
on Wheels delivery 
will be Thursday 24th 
December

Home Care and Meals 
on Wheels will resume 
on Monday 4th 
January 2021

Personal Care will 
continue with altered 
times and Respite 
Care on request.

THE OFFICE  
WILL BE CLOSED 

FROM 3PM ON 
THURSDAY 24TH 

DECEMBER 
2020 AND WILL 

REOPEN ON 
MONDAY 4TH 

JANUARY 2021

INGREDIENTS
• 1 x 200g pkt white cooking  
 chocolate, chopped.

• 125g butter

• 2 x 100g pkts glace  
 cherries, halved

• 1 1/4 cups plain four

• 1 cup caster sugar

• 2 eggs, lightly wisked

• 70g flaked almonds

New Council for  
Colac Otway Shire

The OPASS team, along with staff and 
management at Colac Otway Shire 
Council, wish to congratulate and 

welcome our newly elected Councillors. 

Mayor Cr Kate Hanson, Deputy Mayor 
Cr Graham Costin, Cr Joe McCracken, 
Cr Jamie Bell, Cr Maragret White, Cr 

Chris Potter and Cr Stephen Hart.
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NO HOME CARE AVAILABLE  
ON PUBLIC HOLIDAYS!

Date Day Holiday
25 December Fri Christmas Day

26 December Sat Boxing Day

28 December Mon Boxing Day  
  Public Holiday

01 January Fri New Year’s Day

26 January Tue Australia day

08 March Mon Labour Day

02 April Fri Good Friday

05 April Mon Easter Monday 

On Public Holidays Personal Care and 
Respite Care are available on request.

No Home Care or Meals on Wheels available on 
the Public Holiday dates as above.

PUBLIC HOLIDAYS 
FOR 2020 / 21

GETTING READY FOR FIRE SESON 20/21

•   The Vic Emergency hotline – 1800 226 226 – provides 
information during and after major bushfire incidents. It also 
offers information to help householders, landowners and small 
businesses reduce bushfire risk. If you speak a language other 
than English, you may contact 131 450 and ask them to call 
the hotline on your behalf. If you are deaf, hard of hearing, 
or have a communication impairment, contact the National 
Relay Service on 1800 555 677 and ask them to call the Vic 
Emergency Hotline on your behalf.

•   The Victorian Bushfire Information Line – 1800 240 667 
– is a free information line providing important bushfire-related 
information 365 days of the year.

•   What do I do if I am elderly, frail or have a disability? 
All Victorians should be prepared and ready to act if bushfire 
threatens. But some people may need help to prepare their fire 
plan and to leave early. They could be a relative or a member of 
your community who may need help leaving early on a fire risk 
day.

•   If you live in a high-risk bushfire area, then on a Severe, 
Extreme or Code Red rated day your only safe option could 
be to leave early – especially if you’re frail or elderly, have a 
physical disability, or have problems thinking clearly or acting 
quickly under stress. More information is available on the  
CFA’s website.

The five top tips for older people to minimise heat stress 
on hot days are:

•   Stay indoors.

•   Drink plenty of fluids - preferably water.

•   Keep as cool as possible – by using air conditioning or fans 
if available.

•   Store cool water in the fridge.

•   Wear light, loose fitting clothing. COLAC CHAMBER OF COMMERCE – SHOP LOCAL 
THIS CHRISTMAS

With Christmas and the New Year fast approaching and with 
COVID 19 still with us, it may be difficult to do the usual gift and 
food shopping we are accustomed to.

Businesses are also changing the way they do business to 
continue to provide goods and services to you, their valued 
local Clientele.

Some local businesses will oraganise to have your Gifts, 
Flowers, Food including pre prepared meals, or the all 
important meat for Christmas day delivered to you or the 
person you are buying for.

The Chamber of Commerce and Industry Colac website is a 
fantastic tool to use with lots of local business details on it. You 
could also ring your favourite local business to see if they will 
deliver to your door.

THUNDERSTORM ASTHMA
It’s important for people with asthma or 
hay fever to know about thunderstorm 
asthma and what they can do to help 
protect themselves. Even if you don’t think 
you have asthma or hay fever, don’t ignore 
symptoms like wheezing or shortness of 
breath - check with your GP. And learn the 
four steps of asthma first aid. For more 
information please google  
www.betterhealth.vic.gov.au 

Years of service –  
15.5 yrs

Biggest change – Moving from our Murray 
Street office to our current site at Rae St 
Biggest achievment  
( work) –  
Completeing all the training over the 
years and achieving the knowledge and 
confidents to take on Personal Care 
something Rhonda never thought she 
could achieve. Also getting to know all the 
Clients.

Biggest achievment ( home) –  
Rhonda biggest achievment at home is her 
Family.  
Rhonda is also very proud of her Garden
Favourite TV series – Home and Away 
and the Footy

First job – Yates cake Shop  
( who can remember where this was ) 

Biggest fear – Heights

Leisure Time –  Working away in the 
Garden and travelling to Ballarat to visit 
family

Get to know Community  
Care Worker Rhonda Waddell

GOING AWAY FOR THE 
HOLIDAYS OR SPENDING TIME 

WITH FAMILY
If you need to cancel your Home 

Care, Personal Care, Respite 
Care or Meals on Wheels please 
do so before 2pm the day prior 

on 5232 9420

ADVANCE CARE PLANNING 
Do you know what level of medical treatment you would want if 
you couldn’t participate in the discussion?
What does ‘quality of life’ mean for you?
Have a conversation with your partner, family or General 
Practitioner.
What are the benefits of advance care planning?
• It helps to ensure people receive the care they actually want
• It improves ongoing and end-of-life care, along with personal and 
family satisfaction
• Families of people who have an advance care plan have less 
anxiety, depression, stress and are more satisfied with care 
• It reduces unnecessary transfers to acute care and unwanted 
treatment.
For more information: 
www.health.vic.gov.au/acp  or    www.advancecareplanning.org.au
Or contact OPASS and we can mail information from these 
sources out to you. 


